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TERMS AND CONDITIONS

Quotations

Please note that Waste Plan Solutions Ltd [WPS] quotations are valid for 30 days from issue date. Should you
wish to engage Waste Plan Solutions Ltd after this period the fee quoted may be subject to change.

Client Obligation

In respect of these Terms and Conditions, the Client agrees to take responsibility for the provision and submission
of all required data deemed necessary to the completion or continuation of the project or SWMP.

Limitation of Liability

Our liability for services rendered will be limited to the schedule of work within our quotation. Waste Plan
Solutions Ltd carries sufficient Professional Indemnity Insurance up to £5million. In the event that we find
ourselves subject to a claim from another party arising out of this engagement (other than as a result of our own
negligence or wilful default) any claim established against us and the cost we unnecessarily incur in defending it
would form part of the expenses we would look to recover from you.

Payment

Invoice settlement strictly within 14 days of receipt unless otherwise stated in the WPS quotation. WPS reserve
the right to charge interest of 2% above Bank of England base rate in the event of non-payment within the time
period specified.

For projects undertaken over the value of £5000, a 20% deposit will be required prior to work being undertaken by
Waste Plan Solutions Ltd. Stage payments will then be required for projects over 3 months in duration; these
payments will coincide with pre-agreed milestones as per the quotation.

Invoices raised to cover training costs are required to be paid in full in advance of the training date.

Data Protection

You consent to the computer storage and processing of your personal data by us in connection with this
Agreement and to the transmission of this data across the company and its business partners for the purposes of
our legitimate interests including statistical analysis, marketing of our services and credit control. If you breach
this Agreement, your personal data may be disclosed or passed to third parties to the extent necessary to assist
recovery procedures.

Third Party Rights

Nothing in this Agreement is intended to, nor shall it confer any rights on a third party.

Raising a Complaint

If for any reason you are dissatisfied with the service provided by Waste Plan Solutions Ltd, please put any
grievances to: info@wasteplansolutions.co.uk




